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1. eSIM Activation Code Overview

This process enables customers to order eSIM profiles Activation Code, distribute activation Codes to loT devices, and

securely install AT&T eSIM profiles on the 10T Devices

AT&T Control Center is a Connectivity Management Platform that is used to order activation, Mobile Device Management (MDM) delivers them to devices, and download eSIM profile on the 10T device.
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Order Profile ’ Get Activation Codes ’ Push to Device
Order the eSIM profile in Control Take the feed file of activation Use Mobile Device Management
(MDM) to send the activation
Center. code from Control Center.

code to devices.

End device must have internet
connectivity

Install on loT device

Device uses the activation
code to download the eSIM
profile




2. Ordering eSIM in Control Center

afnaln

asco Jasper

Login to AT&T Control Center using

. FTC Required Disclosures and Acknowledgement
the link below

After the Pricing Schedule Term, Service will continue
month-to-month or at the billing period described in
) . your loT Pricing Schedule at the prices, terms, and

https://simcontrolcenter.wireless.att.com __ conditions then in effect. Your existing Services and
— Services that you order under the loT Pricing Schedule
auto-renew until terminated and will be charged at the : User N _
rates and any discounts set forth in the Pricing Schedule. R
To avoid further service charges, Services can be can- Password ([
celled within your AT&T Control Center Portal. - ool DA ?

You also may provide such notice by contacting your
- AT&T account manager.

Your continued use of Services indicates your
agreement to the above.
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https://simcontrolcenter.wireless.att.com/

2. Ordering eSIM in Control Center

Enable Pairing Profiles in Control Center

In the Marketplace tab, go to Available
Packages and select Virtual Profile
Activation Codes.

Review the package details, then
accept the Terms and Conditions.
After accepting, return to the package
screen and click Order.

Allow 2-3 business days for the Virtual
Profile offer to be enabled on your
account. Once available, you can begin
ordering Virtual Profiles.

Marketplace

I Virtual Profile - Activation Codes I
Available Packages

ATE&T is simplifying the process of adding virtual profiles to your account. Please review and agree to the terms and conditions
Order History below to enable ordering and management of virtual profiles through Control Center....

Pending Approvals

Package Detalls

Virtual Profile - Activation Codes

ifying the process of adding virtual profiles to your account. Please review and agree to the terms and conditions below to enable ordering and management of virtual
profiles through Control Center.

Part Number: 310-170 loT_UICC-H_AC_6160E

Pricing: $.50 per ICCID

Package order approval required No

an
T&C Library Collateral Library

& View Terms & Condltions




2. Ordering eSIM in Control Center

@ Order Initiation

From the Orders tab
select Actions & Create New

From the New SIM Order
pop-up window select eSIM
as the SIM Type
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SIM Ordders
Sesrch Y Finers Actions {; nn o
Price List Mansgement PR
Order ID « Batch 1D Status EQD Oraer 1D ko«uev Number. SIM Type Date Requested
ress 150526 Standard Oct 29 2024436 am

Note: eSIM and Standard SIM types cannot be
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2. Ordering eSIM in Control Center

Account Name 1
@ Order Submission o
In the New SIM Order window, DU
enter the required requester —
information. e

Click Add Equipment ——

Contact Perscn Phone Number
Contact Perscn E-Mail Address

Purchase Order Number
(Optionsl)

New Order Uine Rem

AR fokds requred uneas maiked cherwse

..... v
Virtual Profile SKU 1
Virtual Profile SKU 2
Virtual Profile SKU 3
Virtual Profile SKU 3

......

New SIM Order
SM Type ey
Requester Information

Fult Legal Company Name AN n Contact Person Phone Number 1234

Contact Person Neme Pat Contact Person E-Mall Address PS¢ om
Purchase Order Number
Optone)
Cquipment Guantty
Total
oS + Add Equpment O
k Product Quantty Unt Prce Total
Virtual Profile 1 %0 $200 $13000
v $15000
X
Communication Plan & Rate Plan
Comrumcstion Man - Rate Pian
Ootonat Optor
Notes
CO Clear ¢

Select the correct eSIM Profile
SKU from the dropdown and
quantity to add to the order.

Click OK to add the SKU and
complete the order submission.
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AT&T Control Center eSIM profile AC SKUs
AT&T Control Center POD ~ ACSKU

Pod 1- 10T 310-170 6160E
Pod 19 SP2 - |oT Enterprise 310-030  6156E
Pod 19 SP1 - Firstnet 313-100 6162E



2. Ordering eSIM in Control Center
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GRATTCarGA v | ATAT CCer GA | PST | Help
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Devices Billing Orders Admin Automation Security Analytics Marketplace

O rd e r Statu S SHAyde Order ID M Search Y Fiters Actions s L2 n 1011 (A

Price List Management

Order ID « Batch ID Status ECD Order ID Purchase Order Number. SiM Type Date Requested Est De

35380 Complcted 1 eSiM Oct 29, 2024 434 am

After placing your order, you
can review its status in the
Orders tab.

Note: The Completed status means order has processed, your virtual profiles are available in your
account, and you can now move on to the pairing step.
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2. Ordering eSIM in Control Center

il _—
asco JASPEI
GRATTCarCA v | ATAT CCer QA | PST | Help
0 e ¥ & o a r ¥
| )] e’ 4 o= [l —
Devices Billing Orders Admin Automation Security Analytics Marketplace
SV Orclers x -
; Order ID - Sesarch Y Finers Actions v 2N 1 o1 ¢

o - Price List Management
LOC ate ACtIV at ion ( e} d e Order D v Batch D Stetus EOD OrderID Purchase Order Number. SMType  Date Requestec st D¢
35380 Completed 1 oSIM Oct 29 2024 434 0m

In the Orders tab, select the
Order ID for your completed
eSIM order. - = ¢ % ©® & & = =

Devices Billing Ord Admi Automation
st Oncers Detaiis
Puice List Management

Then, in the Order Details page, R
click the Assigned ICCIDs. S P ‘”

Customer TTMabPODAZCH
nnnnnnnnnnnn
Ordar Ling Ham Produet SKU SelfienlD  Quant ty Procassed Quantity. Uit Prics tal
nnnnnnnnnnnnnnnnnn LA 3,00 15.00
15.00
o lon Rate P
ateaPlss  RatePln
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3. Obtaining Activation Code

]
Cisco

Download Activation Codes St

View Beta Ul | sk9007attmob v | AT&T Mobility | SST | Help ES

g ¢° o S a [ il v
. Devices Billing Orders Admin Automation Security Analytics Proactive loT Marketplace
Locate the ICCIDs associated
Q ICCID, Modem ID, End Consumer ID, Custs Y Filters Actionsisw 110710 10f1 ¢

M M M » Partner Devices
WI yo U r e ro I e O r e r | n Actions.. Date Added w ICCID SM-DP+ Profile ¢ EID Workflow Type | IMSI SKU Da ad QR Codes |Activation Code.

Logistics

v May 13, 2025 6:48. 890117033. RELEASED ACTIVATION_... | 310170451 6160E | Exoort 1$CUST-001-V.
t h e D eV | C e S Batch Update v May 13 2005 648 | 89017033 RFI FASFD ACTIVATION_ | 310170451 | G160F 1$CUST-001V
. v May 13, 2025 6:48. 89017033 RELEASED ACTIVATION_ 310170451, 6160E VPAC.22/.32 1$CUST-001-V.
» SIM Transfers
v May 13, 2025 6:48. 89017033.. RELEASED ACTIVATION_... = 310170451. 6160E VPAC.22/.32 1$CUST-001-V.
@ Avtosave B 9~ & 5 expor20z51112075326 (§ v P Search

From the ACtionS menu’ SeleCt File  Home Insert Draw Page layout Formulas Data Review View Automate Help
Export. (2 oo Jn A x| = -~ Bwapte a7 B B B B -

B

N

v O 1§

B - . & Delete  ~
Paste U~ 5+ & A - ) <0 oo  Conditional Formatas Cell Sort& Find &
- 8 1y - - Merge & Center $ % 9 W 48 Formatting ~ Table ~ Styles~ [} Format v & ~  Filter~ Select~

Clipboard & Font & Alignment & Number & Styles Cells Editing Sensitivity

H14 vl i S e
A B C D E F G H I J

1 DateAdded iccio SIMStatus  EID Workflow Type IMsI SKU  SolutionID  SM-DP+ID Activation Code
2 05/12/202505:39PMEDT 8901170 Released ACTIVATION_CODE 31017 6160E VPAC.22/.32 1$CUST-0
3 05/12/202505:39PMEDT 8901170 Released ACTIVATION_CODE 31017 6160E VPAC.22/.32 1$CUST-0
4 05/12/202505:39PMEDT 8901170 Released ACTIVATION_CODE  3101: 6160E VPAC.22/.32 1$CUST-0
5 05/12/202505:39PMEDT 8901170 Released ACTIVATION_CODE 31017 6160E VPAC.22/.32 1$CUST-0
6 05/12/202505:39PMEDT 8901170 Released ACTIVATION_CODE 31017 6160E VPAC.22/.32 1$CUST-0
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4. Downloading eSIM Profile

The three ways to download eSIM profiles.
1. Use a digital QR code as shown in 4.1.
2. Use an MDM as shownin 4.2.

3. Enter the code manually into the device.
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4.1. Downloading eSIM Profile (QR)

Install eSIM profile using digital QR Code.

REQUIREMENTS Internet connectivity =~ ® Device with a camera

— oo
—_ o
L

>

Order & Download Scan with device

Order the eSIM Activation
Codes in AT&T Control Center

Open the device eSIM setup
and download digital QRC and scan the QR code.
AT&T Control Center

QR-capable device

>

J

Download & install

Follow the on-screen
instructions to install the eSIM
profile on the loT device.

eSIM Profile — eUICC
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4.1. Downloading eSIM Profile (QR)

]
Cisco

Powered

Download Digital QRC for = e ¢

£ o) = A [ il v

. . Devices Billing Orders Admin Automation Security Analytics Proactive loT Marketplace
ACtlvat I O n COd eS s Q. CCID. Modem ID, End Consumer ID, Cust: Y Fitters Astions. ¥
* e peaces Actions | ICCID CoreName  MSISDN IMSI SIM Status €D SIM Profile ID | SM-DP+ Profile State KU ID"W""’ad QA Codes
. Logiscs 8901703 Cisco Core 88239 @ Actvated 8904404593 | NAGGXVAC-A | INSTALLED 6160E Expon
|_O C at e t h e | C C | D S a S S O C | a te d Bosch Update v 89011703 Cisco Core 88235 ® Actvated 8904404593 | NAGGXVAC-A | INSTALLED 6160E
v 8901703 Cisco Core 8823 ® Acivated 8904404593 | NAGGXVAC-A | INSTALLED 6160E
W it h O U r e S | M P rofi | e O rd e r i n ¥ SIM Transfers v 89011703 Cisco Core 88239 ® Test Ready 8904404593 | NAGGXVAC-A | INSTALLED 6160E
y v 89011703 Cisco Core 88235 ® Acivated NAGGXVAC-A | RELEASED 6160E
. v 89011703 Cisco Core 88235 Actvation Ready | 8904404593 | NAGGXVAC-A | INSTALLED 6160E
t h e D ev I C e S v 89011703 Cisco Core 88239 ® Test Ready NAGGXVAC-A | RELEASED 6160E
° v sson703 Cisco Core 88239 ® Test Ready NAGGXVAC-A | RELEASED 6160E
v 8901703 Cisco Core 88235 ® Test Ready NAGGXVAC-A RELEASED 6160E
v 89011703 Cisco Core 88235 ® Test Ready NAGGXVACA  RELEASED 6160E

From the Actions menu, select
Download QR Code.
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4.2. Downloading eSIM Profile (MDM)

Download profile using Mobile Device Management (MDM)

o , |:%' Prerequisites
Use MDM to send Activation Codes to devices

@® Device must be connected to the internet

Step 1: Upload Activation Code CSV. Import Activation Codes into the MDM
platform.

Step 2: Assign Activation Codes. Assign codes to target devices or device
groups.

Step 3: Deploy eSIM Configuration. Push the eSIM configuration to IoT -
devices. IZEJI Note:

Step 4: Device Downloads and Installs eSIM Profile. Device uses the * Mobile device management MDM) is platform that

. o : can remotely manage and provision enterprise
assigned Activation Code to download the eSIM profile. devices. Y 2 ProvE Pr

+ Terminology varies by MDM, but the action initiates a
new eSIM profile download.
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4.2 Customer Management Portal settings examples:

Microsoft Intune:

Tenant Administration — Import CSV — eSIM Profiles — Upload Activation
Codes — Assign Profile to Device Group — Sync Devices — Device
Downloads eSIM

VMware Workspace ONE:

Devices — Telecom Management — eSIM Profiles — Import Activation
nge CSV — Assign to Smart Group — Publish Profile — Device Downloads
eSIM

SOTI MobiControl:
Profiles — eSIM Configuration — Import Activation Code CSV — Assign
Policy — Deploy to Devices — eSIM Download Initiated

Cisco loT Control Center / Custom Portal:
Devices — Bulk Operations — Upload Activation Code CSV — Select Target
Devices — Submit Request — Device Downloads eSIM

Custom Enterprise Portal (BSS/0SS):

Devices — Bulk Provisioning — Upload Activation Code CSV — Assign
Codes — Deploy Configuration — Device Downloads eSIM

< AT&T Business



5. Canceling Service for eSIM Profiles

On the AT&T Control Center Home
screen, select the Marketplace tile. From
the left panel, select Order History.

Locate the package you want to cancel
and confirm the Package Name.

From the Actions menu, select Cancel
Order.

Allow up to 24 hours for the Virtual Profile
option to be removed from the account.

Note: Only users with administrative
access can cancel an ACC Marketplace
package.

< AT&T Business
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Glossary

eSIM Profile - A downloadable operator profile (subscription) that can be installed on an eUICC without physically
replacing the SIM.

Embedded Universal Integrated Circuit Card (eUICC) - A secure element (which may be implemented as a removable
card, a soldered component, or integrated into the device chipset) capable of securely storing multiple operator
profiles and supporting remote profile.

eUICC Identifier (EID) - unique serialized identifier of a physical eUICC.

Profile - operator-specific data linked to a connectivity subscription, which includes the IMS|, the operator's credentials
and potentially SIM-based applications, either from the operator or third parties.

SM-DP+ (Subscription Manager — Data Preparation Plus) - the entity within a Subscription Management solution
which secures the MNO’s profile data and delivers that profile to an eUICC through a secured channel.

Application Programming Interface (API) - A defined software interface that allows one system to request functions
or data from another system (for example, submitting an eSIM download or enable request).

loT Devices Connected devices that exchange data over a cellular network. Common examples include smart meters,
asset trackers, connected vehicles, routers, gateways, industrial sensors, EV chargers, POS terminals, security cameras,
and vending machines.

MDM: Mobile device management platform that can remotely manage and provision enterprise devices.

5G NSA (Non-Standalone): 5G network that uses the existing 4G LTE core network.

5G SA (Standalone): 5G network that uses a dedicated 5G core network
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SM-DP+ Profile States

All states from the SM-DP

Core lifecycle

AVAILABLE ALLOCATED LINKED CONFIRMED RELEASED DOWNLOADED INSTALLED

Profile is in SM-DP+ inventory Profile is reserved for Profile is reserved for Profile is reserved with required Profile is ready for download Profile has been delivered to Profile has been successfull
and available for assignment or > download and is not linked to > download and linked to an EID > confirmation details for > and installation after network > the LPA and the device EID has > installed on the eUICC Y
activation code association. an EID. or bound profile. download. configuration. been checked and saved. .
ERROR UNAVAILABLE ERROR_DOWNLOAD_FAILED

Profile was not installed due to Custom error state for failed

Profile can no longer be reused

by the SM-DP+ download due to eligibility,

retry limit, or user rejection.

eligibility, retry, user rejection,
or download/install error.

Control Center status note

SIM Status stays Test Ready until the portal sees usage records a few hours later. This is expected behavior.

< AT&T Business
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