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1. eSIM Profile Pairing Overview

AT&T Control Center enables customers to pair eSIM profiles with device identifiers (EIDs). This allows devices
with an embedded SIM (eUICC) to securely download an AT&T profile.

Flow:
» Order eSIM profiles in AT&T Control Center.

« Pair ICCIDs with the corresponding EIDs into Control Center via GUI, CSV upload, or APlIs.
» Direct devices to the AT&T SM-DP+ address via generic QR, MDM, or Manually.
« Devices initiate the profile download to the eUICC.
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SM-DP+ Profile State Flow

How the eSIM profile progresses from Available to installation

(" )
‘ Available

Ready for the EID to be added

-
e Released

EID has been added; device is
ready to download the eSIM

Control Center status note

SIM Status stays Test Ready until the portal sees usage records a few hours later. This is expected behavior. -

.

(c Downloaded

SM-DP+ confirms the device has
received the eSIM

@ Installed

Device confirms the eSIM was
successfully installed

Activated
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2. Ordering eSIM in Control Center

Enable Pairing Profiles in Control Center

Marketplace

Log onto Control Center. In the
“Marketplace” tab, go to “Available
PaCkageS” aﬂd Se|eCt “\/"-tual PrOﬁIe - Virtual Profile - Pairing

.. »
Pa|r|ng . Order History AT&ET is simplifying the process of adding virtual profiles to your account. Please review
and agree to the terms and conditions below to enable ordering and management of
virtual profiles through Control Center.

Pending Approvals

Review the package details, then
accept the “Terms & Conditions”. After

accepting, return to the package S Vitual Profie - Peiring

S CI’ e en a n d Cll Ck « Or d er” AT&T is simplifying the process of adding virtual profiles to your account. Please review and agree to the terms and conditions below to enable ordering

and management of virtual profiles through Control Center.

Allow 2-3 business days for the eSIM
Profile offer to be enabled on your
account. Once available, you can begin
ordering eSIM Profiles.

§9
Eﬁ

T&ClLibrary  Collateral Library

& View Terms & Conditions




2. Ordering eSIM in Control Center

Ordering Pairing Profiles

GRATTCoOA v | ATAT CCv QA | PST

B - e’ v e = m =

Devices Billing Orders Admin Automation Security Analytics Marketplace

S Seerch Y Finers Actions 3¢ e 1ot

Order 1D
@
Price List Mansgement
Create New
. . . Order 1D ~ Batch 1D Status EOD Orger 1D kower Number. SIM Type Date Requestec
Order In Itlatlon s Prograss 150526 Standard Oct 29 2024 436 am
Export

From the Orders tab :
select “Actions” then “Create New* e

O::rT ||||||||| ) [
Requester Information 5::‘“’
From the New SIM Order pop-up | m—
window select “eSIM” as the SIM | e =
Type | o
| Product ntity - -

Note:eSIM and Standard SIM types cannot be : o . b
combined on the same order. | -
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2. Ordering eSIM in Control Center

rrrrrrrrrr x

All fiigs required unless marked cthenwise,

Account Information
Acount Name I lllllll

===========

Requester Informati Nives SIM Orclur x

Full Legal Campany Nams Contact Persan Phone Number . P L -
O | S . . Requester Information
r er u mISSIOn Attention Contact Perscn E-Mail Address
Contact Person Name Purchiase Order Number AL e ACH n R 12
(Optional) P e pat Contact Person E-Mall Address. PS¢
Equipment Guanti ity M, Orelér Ling Rim - ® Purchase Qrder N umber
. i omen
In the New SIM Order wind ow, enter ——— FO——— st oy
] ) RN B cumtty || e c—- v
the required requester information et 0. ma | e
. . Virtual Profile SKU 2 k . s = e =
Communication Plan & Rste Plan | Virtual Profile SKU 3 '
Toin Wirtual Profile SKL 3 Wirtual Profile 1 50 $3.00 $150.00
nnnnnnnnnnnnnnn 15000
(Gptionat |
. . (ctions X
Communication Plan & Rate Plan
| C u I I I l e n Shipping Information [ cw " :
| Communiation Pan te Pion
Account Dafautt Snipping Address 1 oosons O
[
Ok Clear

Se | eCt th €Co rreCt eSI M PrOﬁIe S KU Note: You will notice the SKUs available are refined to
from the dropdown and quantity to ~ showonlyesiMs

add to the order. ‘
AT&T Control Center eSIM profile Pairing SKUs

Click OK to add the SKU and ATAT Control CenterPOD  EDpairingSKU

complete the order submission. Pod 1 - IoT 310-170 6161
Pod 19 SP2 - IoT Enterprise 310-030  6157E
Pod 19 SP1 - Firstnet 313-100 6158E
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2. Ordering eSIM in Control Center

el e
ases Jaspel
GRATTCarGA v | ATAT CCer GA | PST | Help
Y ) ]
o & v o = = [ 5
Devices Billing Orders Admin Automation Security Analytics Marketplace
SIM Orders -
O rd e r Statu S ) Order ID B Search Y Fiters Actions s L2 n 1011 (A
Price List Management
Order ID ~ Batch ID Status ECD Order ID Purchase Order Number. SiM Type Date Requested Est De
35380 Completod 1 eSIM Oct 29, 2024 434 am
L

After placing your order, you can
review its status in the Orders tab.

Note: The Completed status means order has processed, your virtual profiles are available in your
account, and you can now move on to the pairing step.
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2. Ordering eSIM in Control Center

= 2 o = e [ =
.. © =

E Devices Billing QOrders Admin Auu:;;tlon Security Analytics Proa!:ltll\.lfe loT Marketplace
Locate ICCIDs for Pairing

Device List

Q, ICCID, Modem ID, End Consumer ID, Cust T Fl|t€‘f‘3k Actlons v
In the “Devices” tab, select th
Actions.] Date Added « ICCID Device ID Cycle to Date Usage (MB In Session | IPv4 Address IPv6 Address I
N the bevicesS tab, seleC e »
Logistics
« . ” . « b Aug 19, 2026 7:36... o Mo (
Filters” button. Then, filter “SM-DP+ v v | g zozs e o one
. . v Aug 19, 2026 T:35.. momem e (
” « ” Bulk RSA Upload ¢ Search Fifters X
rofriie state DYy AvallabDle an v | Aug1.2026735. Y
Upload SIM Files A Aug 192026 735 Line Payment Status. v Registration
apply. v | m o, SR
Account Transfer Files
A Aug 19, 2026 7:35.. oeN Country (
Upload MSISDN Files v Aug 19, 2026 7:35.. (
Date Modified = WiFi Status
v Aug 19, 2026 T:35..
MSISDNs Min ICCID Device Home Country -
s Aug 19. 2026 7:35
Edit All History “ Aug 19, 2026 T34 Max ICCID Imei Grace Period End =
91 T Date
L Aug 19,2026 7:34... Senvice Provider Name -
} SIM Transfers Min IMEI
w Aug 19, 2026 734 Migrated SIM v
Max IMEI
Global SIM Type v
SM-DP= Profile Type
IMEI Tech Type v
SM-DP+ Profile State [ Availanid ]~ |
IMEI Tech Type - k
Subcategory
IMEI
IMEI Model
IMEI Maker

Cancel  Clear m
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3. Pairing eSIM in Control Center

The three ways to pair eSIM profiles.

1. Batch CSV:Download a CSV file for multiple
|ICCIDs and upload it as shownin 3.1.

2. GUI: Add the elD in the Control Center GUI as
shown in 3.2.

3. API:Send a REST API to Control Center to add the
elD as shown in 3.3.
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3.1. Pairing via Batch CSV

@ Download ICCIDs for Pairing < wr c15co

'8 - o’ v o = 2 - il —
M M Do Bty Croeny Adrrs Astory Arayocs ! Mo
L ocate the available ICCIDs in the e ‘ = : — -~ -
. Ph b ‘ 8 : :
Devices. : |
PO W e N -~ - s S ¥ "y - . 4 “w - e
o p— v T Released ~ - YO e vece o 23 - s PO, &
[P Py — ~ ey Released ~ - PO PO o YRS 2 a2 . .o A
From the Actions menu, select e - reere o e o S ———
B} v My 00 [y r—— ~ ~ L I S e wCnaw & P00 &7\
At W07 v L Reloaied - ' U e VG 3R Actions v LVAPRO0. A7) 3

Export. —

Edit All

Transfer Accoumt

Assign Al To Partrer Account

’ Export to Excel
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3.1. Pairing via Batch CSV

@ Preparing EIDs File for Uploading

After exporting the file update the file by
adding the corresponding EIDs and
removing all other fields from the
spreadsheet.

The final file should include only the ICCIDs
from your order and their associated EIDs.

Save the file as a .txt file for import in the
next step.

1 1CCID
2 Moo
3 "Bao1i
4 Moo11

] 5 ‘wﬂ

& "Bao11

= )
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3.1. Pairing via Batch CSV

@ Upload EID Text File I

o) - @’ v o = o el A5

| n th e Devices ta b Se | ect Batch - Devices Billing Orders Admin Automation Security Analytics Marketplace

’ Eiies U Q File Name T Filters Aclions w 1207320 1061 [
U d ate B Pertner Devices
p . File Nama Emor Mesiage Upioad Date = Total Failures File Type Status Actions v

Batch Upday
Usioad S Files 1 UW \
Accourt Transfer Fies

Export

From the Actions menu, select Upload
Fi I e . o Upload File x

| EIDs.txt N ]  Uploas

In the pop-up window, click Upload o ” Y
File, locate the txt file you prepared in | | [
the previous step, and click OK.
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3.1. Pairing via Batch CSV

@ Pairing Verification

In the Devices tab, select Batch Update.

Locate your file in the list and reviewthe ~ |*
upload status. A Completed status ==

confirms that the batch upload was
successful.

Return to the Devices tab to verify that
the EIDs have been added. The profile
will show as Allocated, indicating the
ICCIDs are paired.

GRATTCarGA v | AT&T CCar GA | PST | Help
= 3 ] A 3
- @ Q — E el =
Devices Billing Admin Automation Security Analytics Marketpl
Q = T Fite: o <
File Nama mor Message Uplosd Date Total Failures File Type St Uploaded Success
VirusiProfiie s Nov 06, 2024 10:00 am EID Upioad Completed
it e mar
asco JaASPeEl
ATTCAIA v 1 QA Help
Y T 1=, — B 3
o L] & 4 o = . =
Devices Billing Orders Admin Automation Security Analytics Marketplace
Device Lis -
Q, ICCID, Modem ID. End Consumer ID, Cust T Filers Actions v o '
Partner Dev
Actions.. ICCID EID Profile Status | Workfiow Type | IMSI SKU Solution 1D | SMDP I Activation Code:
Bateh el rPE—
e W BOOWTO B90330234) ALLOCATED PRIRING FOT04IFESATED BUSIE #itapplei H$CUST-00190
mmmmmmmmmm s v EsoiTd 8930330234 ALLOCATED | PARING NOTOMITESATEE | GISIE SLN ttapplei 1$CUST-001P-
. v 8got7g 890330234 ALLOCATED | PRRING FNOTOAITEEATIZ | BISIE SN ttapplei 1$CUST-001PP-
Account Transfer Fies
v ggomig 890330234 ALOCATED | RAIRING FN0T04IBEETIT | BISIE ELS attapplei 1$CUST-001PR.
Upload MSISDN Filas v esoma 890330234 ALLOCATED | PARING FOTOAIIBEATIO | BISIE SLNT ttapplal 1SCUST-0017P.
MSSONS
Edit All Histary
L]
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3.2. Pairing via GUI

alialn
cisco

Powered samius! 82109 v | AT&T Mobilty | UTC | Help &

o)
' = ¢ o S s l il =
Devices Bllling Orders Admin Automation Security Analytcs Proactive IoT Marketplace

Device List
Q ssom o e st e

» Partner Devices

. Actions., Date Added « ICCID Device ID Cycle 1o Date Usage (MB In Sesslon IPv4 Address IPv6 Address Madem ID Core Name Cycle to Date Tr|
Logistics
' Jun 23, 2026 3:5... | 8901704272 0 No 0 )... | Cisco Core
Batch Update k
alaln

Upload SIM Files cisco
N N Powered -
. . ccount Transfer Files .
Locate the ICCIDs associated with o = SO R S S
Upload MSISDN Files Devices Billing Orders Admin Automation Security Analytics Proactive loT ~ Marketplace

MSISDNs

your Virtual Profile order in the e

P Partner Devices.

D e V i C e S ¥ SIM Transfers Logistics Account Name ccio 89011704272 SIM

Batch Update Operator Account ID MSISDN Acth
Upload SIM Files Edit |

Account Transfer Files

. . . e o — T ‘
Click on the ICCID then click edit . —

Line Payment Status -
MSISDNs (Required) Cusrent v Modem D

to enter EID s — .

Communication Fisn ¥|  CopyRuiefPassword) | Name -
¥ SIM Transfers Current Session

Customer -
Rating
Session Start Jun 23, 2026 11:52 am T

Device 1D Regstton 2026
Location

Rate Pian - [ R

Ms1 310170275004252
Usage Limt Gveride | None v coumy 2500
Poll Current Connection ViiF| Status. B282¢c
Device Home Country b

SIM Notes.

ED

Schedule Changes k

] =

B =
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3.3. Pairing via API

Build Your Request

What this APl does

The Edit Device Details APl updates a device’s attributes. Setting the EID
field links an eSIM profile (ICCID, IMSI, and MSISDN) to the eSIM on the
device.

Step 1- Confirm you have API access. If you have APl access, you will
have been given an API Base URL, username and API Key by your Account
Team. If you are not enabled yet — see the box at right.

Step 2 - Confirm the device is eligible. Its Global SIM Type must be
eSIM Gen, and it must live in an enterprise account — you cannot set an EID
on a device in inventory.

Step 3 - Build your credentials. Join your username and APl key as
username:apiKey, Base64-encode it, and put the result after “Basic ” in the
Authorization header.

Step 4 - Find the device’s ICCID. Go to Devices > Device List and copy
the ICCID. It becomes the last part of the request URL.

No APl access? Start here.

If you are missing the API Base URL, username and API Key,
contact your AT&T Account Team to turn on an API-ready role before
you continue. They can also confirm your devices are eSIM.

The request at a glance

Method & URL:
PUT {baseURL}/api/vl/devices/{iccid}

Headers:

Content-Type: application/json
Accept: application/json
Authorization: Basic <credentials>

Body field you need:
eid —exactly 32 numeric digits
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3.3. Pairing via API

Send Your Request and Confirm

Example request

curl -X PUT \
-H "Content-Type: application/json" \

Step 5 - Build the request body. Create a small JSON object with one -H "Authorization: Basic <CREDS>" \
field, eid, set to exactly 32 numeric digits — no spaces, no letters. Fewer or -d '{ "eid":

"https://<BASE-URL>/rws/api/vl/devices/9088217871987000001"
Step 6 - Send the PUT request. Send it to the device URL with the

headers and credentials from Part 1. Successful response

. . . { "iccid": "9088217871987000001" }
Step 7 - Check the response. 200 means it applied now; 202 means it is

scheduled. The body echoes the iccid you updated, confirming success.

Common errors and what they mean

101000013 Invalid EID — it must be exactly 32 digits.
102000001 EID specified but no value supplied.
102000002 Cannot set EID on an inventory device.
102000003 Your role has no access to the EID attribute.
10001001  eSIM updates allowed only on eSIM Gen SIMs.

Before you go live

Test on one device first and re-check the EID is 32 digits. Still blocked?
Your AT&T Account Team can confirm your role and that the SIM is
eSIM Gen.

J
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4. Initiating eSIM Profile Download

Does the device support QR scanning
with a camera?

Do you have a BSS, MDM, or customer system
to trigger devices to get a new profile?

Manual: Add SM-DP+ URL in device settings (4.3)
https://cust-001-v4-prod-atl2.adsb.net/

Get new eSIM Profile via MDM (4.2)

Trigger devices to get new eSIM profile download

via MDM using:
https://cust-001-v4-prod-atl2.gdsb.net

O Key Disclaimers
@ Do not use Activation Codes with this flow

@ Make sureyour EID is correct it can't be reverted

—  Prerequisites

@ Device must be connected to the internet or
have a bootstrap profile on the eSIM

Note:

Terminology varies by MDM, but the action initiates a
new eSIM profile download.
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4.1 Initiating eSIM Profile Download (Generic QRC)

1. Download profile using Generic QRC
Use the Generic QRC to download AT&T profile

Step 1: Check device capability. Ensure the device has a camera. If a
camera is available, this method can be used to download the AT&T
profile.

Step 2: Scan QRC. Open the camera, point the device at the generic QR
code, and follow the on-screen prompts.

« Don’t use the QRC from control center device detail.

« Always use the generic SMDP+ url QR code to download the
profile after EID pairing

«  Make sure your device is connected to an internet.
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4.2 Initiating eSIM Profile Download (Using MDM)

2. Download profile using MDM
Use MDM to send SMPD+ url to devices

Step 1: Initiate an eSIM Refresh. Trigger an eSIM refresh from the MDM
console on the target device.

Step 2: Enter SMDP+ url Add the SM-DP+ address in the eSIM configuration
to download the profile: https://cust-001-v4-prod-atl2.gdsb.net/

« Don't use the Activation codes in MDM for this eSIM profile Flow.

* Make sure your device is connected to an internet.
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4.3 Initiating eSIM Profile Download (Manual)

3. Download profile Manually Device settings examples:
Use device cellular settings to download profile iPhone (i0S): Settings — Cellular (or Mobile Data) — Add eSIM — Use QR

Step 1: Open Device cellular/Network. Open device network settings Code — Enter Details Manually

and go to SIM/eSIM settings . ‘ ,
Samsung Galaxy (Android): Settings — Connections — SIM Manager —

Step 2: Add eSIM. Start eSIM setup Add eSIM / Add mobile plan — Scan QR code — Enter activation code

Step 3: Manual entry Enter the SMPD+ address to download the profile:

https://cust-001-v4-prod-atl2.qdsb.net/ Google Pixel: Settings — Network & Internet — SIMs — + Add SIM / Set up

eSIM — Download a SIM instead — Need help / Enter manually

« Don't use the Activation codes for this eSIM profile Flow. ] .
Windows Laptop (eSIM PC): Start — Settings — Network & Internet —

*  Make sure your device is connected to an internet. Cellular — eSIM profiles — Add new profile — Enter activation code
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5. Cancel Service for eSIM Profiles

On the AT&T Control Center Home

screen, select the Marketplace tile. From
the left panel, select Order History.
Locate the package you want to cancel Marketplace
and confirm the Package Name.

¢ g & = 2 S 8 = 4B
From the Actions menu, select Cancel — . B
Order. e o = — o= Joe [
Allow up to 24 hours for the Virtual Profile e -E
option to be removed from the account. ' Marketplace
Note: Only users with administrative Actions
access can cancel an ACC Marketplace
package. Lount Cancel Order

1 Export
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